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Ldi ich cua DVCTT

) SU’ DUNG NG DUNG DVCTT
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@4 Quang Ngai

Da6i véi ngudi dén

* Moi ldc, moi noi

®* Cung cap théngtin O1 1an B o oo S

e Rutngan @, tiet kiem chi phi

* Pudc theo ddi, gidm sat 9

®* Pudc tham gia danh gia, gopy @

D6i vdi cd quan nha nudc
®* Tang tinh céng khai, minh bach <g> =
e RUtngan thai gian, &) chi phi —
* Do ludng, giam sat hiéu qua
;—;\H ®* Tang cudng trach nhiém

Giadi quyét cac thu tuc hanh chinh cong trén mai trudng mang
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Pang ky tai khoan
(néu str dung l1an dau)
Ping nhap (néu da cé

tai khoan)
Truy cap vao tng
dung C-Quang Ngai
chon ding nhap bang
tai khoan DVCQG

n.z QUY TRINH 4 BUOC THUWC HIEN DVCTT TREN APP

Theo doi trinh trang
xir Iy ho so

- Truy cap vao tng

dung C-Quang Ngai

- Chon “Tra cuu” va

lam theo huéng dan.




U:) DANG NHAP VAO (’NG DUNG PVNPT
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Truy cap vao ung dung C - Quang Ngai (App cong dan da duoc dua 1€n kho vng dung App Store va CH play)
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C-Quang Ngai oD
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(2] VIETNAM AUTOMATION AND CONSTRUCT... <¢ Hiéu Suat

Giao dién trang chdi phan mém
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Cong dan/doanh nghiép chon vao icon ¢2 — chon icon Céng DVC quéc gia — chon hinh thic
dang nhap

11:06 [100]

< Dang nhap

a€6NG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ltic, moi ndi

BO CONG AN

Trung tam dif liéu Quéc gia vé dan cu

Dang nhap

Chon loai tai khoan ban muén s dung dang
nhap

Céng dich vu céng Quéc Gia Déng nhép VNelD

2 2
Céng DVC

quéc gia i )
Tai khoan Binh danh dién t cap bsi B&
Céng an danh cho Céng dan

THONG BAO TU HE THONG:
Theo quy dinh tai Nghi dinh s6 59/2022/ND-
CP ngay 05/09/2022 ctia Chinh phti vé dinh
danh va xdc thuc dién t, ké tir ngay
01/07/2024, céac tai khoan dinh danh dién tir
trén Céng Dich vu céng quéc gia sif dung tai
khoan dinh danh dién tir do B6 Céng an
(VNelD) cung cép dé dang ky, dang nhap
thuc hién dich vu céng truc tuyén va cac tién
ich khac trén Céng Dich vu céng quéc gia.
Céng déan cé tai khoan Céng Dich vu céng
quéc gia va VNelD thuc hién cdc budc sau
e dé thuc hién lién két tai khoan:

Do

L TP B D S R e e

Giao dién trang chii phan mém




) DANG NHAP VAO (NG DUNG

BO CONG AN
Nhap théng tin tai
khodn bao gom:
Pang nhap VNelD CNM P/CCCD,’ mét 083++++319
khau va nhan

Dang nhap

Xac thuc OTP

jo)

& @

Dang nhap

Kiém tra dién thoai, nhap ma
xac thwe OTP dé dang nhap

Cam nang s dung dich vu coéng trwc tuyén
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@1 Quang Ngai

chifc, ngudi lao déng nam 2024
m T2, 24/06/2024 . 27°C

19 Thang Nam @% Quang Ngai
Dich vu cong

B g

Thanh toan Tra clfu hd so
truc tuyén

N&p hé sa
truc tuyén

Click chon nép ho
so truc tuyén ® &) i

H6 so canhan  Khodifliguca  GUi phan énh
nhan kién nghi

Théng tin chinh quyén

e @ 5

Danh gia can Panh gia co Hoi dap
bd quan

o £
. ] -

Tra clfu tha
tuc

Tra cttu két
qua tra 16i

’
Van ban chi
dao diéu hanh

Cam nang s dung dich vu coéng trwc tuyén

PVNPT



Nhap tén
DVCTT can
thwc hién

Tim kiém nang cao

— Tén thu tuc

~ Cap cd quan thuc hién

Tat ca -

~ Linh vuc -
Tat ca -

\ -/

~ Mic dé A ’ e Ve T
3 - Nhan nuat “Ap dung
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Nop hé sd truc tuyén Q Y

Thay déi ndi dung dang ky hoat déng sau khi chuyén
nhugng Van phong Thira phat lai

S& Tu phap No6p hé so °
Chuyén nhugng Van phong Thira phat lai

S8 Tu phap Nop hé sd °

DPang ky hoat dong, thay déi ndi dung dang ky hoat dong
sau khi hdp nhat, sap nhap Van phong Thira phat lai

S& Tu phap No6p ho so °
Hdp nhat, sdp nhap Van phong Thira phat lai

S8 Tu phap No6p ho sd °

Ping ky hoat dong sau khi chuyén déi loai hinh hoat déng
Van phong Thira phat lai

S& Tu phap No6p ho so °
Chuyén déi loai hinh hoat ddéng Vin phong Thifa phat lai

S8 Tu phap No6p hé sd °

Thay d6i ndi dung dang ky hoat déng clia Van phong Thifa
phat lai

S& Tu phap Nop hd so °

Cam nang s dung dich vu coéng trwc tuyén
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N6p ho sd truc tuyén

Thay déi ndi dung ding ky hoat déng sau khi chuyén
nhudng Van phong Thira phat lai

S& Tu phap No6p ho so °
Chuyén nhudng Vin phong Thira phat lai

S8 Tu phap No&p ho so °

Dang ky hoat d@ng, thay déi ndi dung dang ky hoat dong
sau khi hdp nhat, sap nhap Van phong Thira phat lai

S& Tu phap Nop ho so °

HJp nhat, sap nhap Van phong Thira phat lai
S& Tu phap No&p ho so °

Piang ky hoat dong sau khi chuyén déi loai hinh hoat déng
Van phong Thua phat lai

S& Tu phap Nop ho so °

Chuyén déi loai hinh hoat ddng Vin phong Thira phat lai

S& Tu phap Nop hé so °

Thay déi ndi dung ding ky hoat déng clia Van phong Thifa
phat lai

S& Tu phap Nop ho so °

16:03

< Chi tiét thu tuc

THONG TIN THANH PHAN THONG TIN
CHUNG HO SO KHAC

Tén tha tuc

Tha tuc dang ky cham ddt giam hd

Linh vuc
Ho tich

Mrc d6
M&t phan

Trinh tu thuc hién

- Néu lua chon hinh thifc nép hé sg truc tiép, ngudi cé
yéu cau dang ky cham dut giam ho ndép ho so dang ky
cham dut giam ho tai B& phan mot clra clia UBND cap xa
c6 thdm quyén; nop I1é phi néu thudc trudng hdp phai ndp
1é phi dang ky cham dut giam ho; ndp phi cap ban

sao Trich luc d&ng ky cham dit gidm ho néu cé yéu cau
cap ban sao Trich luc ddng ky cham dut giam ho.

- Néu lua chon hinh thifc nép hé sa truc tuyén, ngusi cé
yéu cau dang ky cham dit giam ho truy cap Céng dich
vu cbng quéc gia hodc Céng dich vu cong cap tinh, ding
ky tai khoan (néu chua cé tai khoan), xac thuc ngudi
dung theo huéng dan, dang nhap vao hé théng, xac dinh
dung Uy ban nhan dan cap xa cé tham quyén.

Ngudi cé yéu cau ding ky cham dut gidm ho truc tuyén
cung cap théng tin theo biéu mau dién tir tudng tac ding
ky cham ddt giam hd (cung cap tréh 48 » : 7
dinh kém ban chup hoic ban sao d E»+ NOP HO SOJ
liéu theo quy dinh; nép phi, 1é phi t e
thanh todan truc tuvén hodc béna cach thuc khac theo

° @

PVNPT

(Xem thong tin chi tiét DVCTT can thuc hién va nhan “Nép ho so true tuyén”
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Quan ly tai khoan

Tai khoan
S6 dién thoai

Email at

Gidi tinh

¢

Dia chi hién tai

Ma gisi thiéu

Ma khach hang EVN

T, M3 BHXH

M3 s6 thué

H® Quéc Cudng

all T B8a%

arh
Quang Ngai

Chua céap nhat
Chua céap nhat
test

Chua céap nhat

o]
=

Cong dan/DN

cap nhat cac

thong tin con
thiéu

Thong bao
Hé théng sir dung théng tin ngusi dung dé

thuc hién gifi kem théng tin ho so va tra
clu thdng tin hd sd. Ban c6 dong y?

DONG PONG Y

PVNPT

Trweong hop da
cap nhat thong
tin CD/DN chon
vao nut “Péng y”



16:29 all T 912

16:29 il = 9%
Giay chitng minh nhan dan hoic

N&p hd sd truc tuyén

No6p ho sd truc tuyén

ngudi nhan cho cd quan, cd s& gido duc cap ban sao.

hé chidu con gia tri sir dung (ba...

gUi kém theo ban sao cé ching thuc gidy t3 theo quy
dinh va 01 (mdt) phong bi déan tem ghi rd ho tén, dia chi
ngudi nhan cho cd quan, cd s& gido duc cap ban sao.

KHO DVC TiNH KHO DVC QUOC GIA

Loai: Ban chinh (1), Ban dién tir (1), Ban dién tur (1)

H48.63-240313-0002 13/03/2024

Loai: Ban chinh (1), Ban dién tir (1), Ban dién tir (1) - SR

ea Mau 09 Phu luc II-KQ_signed.pdf + Tailén

+ Tailén

1% > N A A = X ~

Dang tai thanh phan ho so, giay to

6 theo quy dinh

+ Tailén

Giay Gy quyén hodc gidy t& chirng minh quan hé véi
ngudi dudc cap ban chinh van bang, ching chi.

Loai: Ban chinh (1), Ban dién tir (1), Ban dién tir (1)
+ Tailén

Gidy chifng minh nhan
dung (ban sao c6 chtr

&c ho chiéu con gia tri sir
hodc ban chinh)

Giay chirng minh nhan dan hodc ho chiéu con gia tri st

dung (ban sao c6 ching thuc hodc ban chinh) Logi: Ban'sao (1), :Ban 1), Ban‘dign tir (1)

Loai: Ban sao (1), Ban dién tir (1), Ban dién tir (1) =3 Mau 09 Phu luc I...

+ Tailén

Pon dé nghi cap ban sao van bang, chiing chi, trong dé Pon dé
cung céap céac théng tin vé van bang, chiing chi da dudc cung ca

File dwoc dinh kém bao gom
(L:::i: Ban chinh (1), Ban dién tir (1), Ban dién tur (1) et % (L:::i: B3 ca’c dinh dang: -dOCX, -XISX’

B cCcamera .
+ Téiten .pdf, .jpg
™ Thu vién hinh anh
THEM GIAY TG THEM GIAY TG
= Thiét bi
- . 7w
= B3 Kho dir liéu dién tif ca nha =

Nhan ndt tiép tuc

Cam nang s dung dich vu coéng trwc tuyén




NOP HO SO TRY'C TUYEN PVNPT

\
T0y chon hinh thirc nhan két qua

15:13 al 4G 80%

«l 4G 80%

< Nop ho sd truc tuyén

Trudng hdp: Quy trinh két thic trong ngay

6

Tuy chon hinh thirc nhan
> _ A > r Y ALY ' 4
Théng tin phi, 1& phi. Téng 8.000 VND ket qua’ phl va hlnh thU’C
Tha tuc cép ban sao Trich luc hd tich A thanh toén (néu C6)

~ Hinh thiic nhan két qua *
Truc tuyén - l

~ S6 lugng *

1 ‘

Xac nhan

~ Muc |é phi *

Pong ¥ ndép hd sa?

8000 VND (Truc tiép, Truc tuyén, Dich ... ~
%hanh tien: 8.000 VND - N\ h th I 4
Sau khi chon hin wrc
M6 ta: Truc tiép, Truc tuyén, Dich vu buu chinh ~ X >

nhan két qua CD/DN

e chon nat “Pong y ” dé
Thanh toan truc tuyén (VNPT Payment P... ~ = A
nop ho so’

PONG

NOP HO SO




NOP HO SO TRU'C TUYEN PVNPT

15:13 il 4G 80%

Nop hod sd truc tuyén

N&p hd sc thanh coéng

Tht tuc c&p ban sao Trich luc hé tich

S6 ho so H48.63.9-240825-0001
Cd quan thuc hién X& Tra Hiép
Trudng hdp Quy trinh két thic trong ngay
Bl 7/ [ C] 10
Chi tiét Céap nhat Thanh toan RUt ho so
i

‘Elu'«‘




NOP HO SO TRU'C TUYEN

1513 uil 4G 80%

Nop hd sd truc tuyén

ull 4G 80%
1514 ull 4G 80%

Thanh toan ho sd

Nop hd sd thanh cong

Tht tuc c&p ban sao Trich luc ho tich

S6 hé s H48.63.9-240825-0001
Cd quan thuc hién Xa Tra Hiép
Trudng hdp Quy trinh két thic trong ngay
B /7 E 9
Chi tiét Cap nhat Thanh toan RUt hd s6

H48.63.9-240825-0001

Th tuc: Tha tuc cap ban sao Trich luc ho tich

Ngudi nop ho so
Ho tén ngudi ngp:  H6 Qudc Cudng
S6 tién thanh toan:  8000VND

Théng tin tai khoan thu hudng
Co quan thu hudng: Xa Tra Hiép

Tai khoan: 4¢ 3890
Sn tai khoan: UBND XA TRA HIEP

ngan hang: 51204011

' hinh thire thanh toan(*)

Thanh toan truc tuyén (VNPT Payment Platform) v

Thanh toén } [ Quay veé trang trudc

. Xin chao! Trung tdm Phuc vu - Kiém soat @
V4 Cap nhat TTHC tinh Quang Ngai c6 thé hé trg gi cho
ban? n Qut
£ RUt ho sg ) ¥ phé Quang Ngai

[Z  Thanhtoan



11:07 N IR 1000 16:59

@4 Quang Ngai Q @ < Tracdu hd so - - 148.63-240504-0011

m T2, 24/06/2024 27°C
19 Thang Nam - AL = Quang Ngai 1

Dich vu céng

@ E D Vui Ibng nhap CMND/CCCD/S6 hd sd Pang tai dir liéu
- hodc quét QR dé tra clu
N&p hé s Thanh toan Tra cltu hd so Tra cttu tha
truc tuyén truc tuyén tuc
o = P
et
H6 sg canhan  Khodirliéucad  Guiphan énh Tra cliu két
nhan kién nghi qua tra I6i

Thdng tin chinh quyén

| . p
Danh gia can Panh gia co Hoi dap V&n ban chi
bdé quan dao diéu hanh

o oo - g -

Cam nang s dung dich vu coéng trwc tuyén
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17:00

Chi tiét hd sd

< 148.63-240504-0011

H48.63-240504-0011 Tén thu tuc

Cap ban sao van bang, ching chi tir sé goc
Cd quan thyc hién:
Ngay nép: 04/05/2024 S6 hd sd

Cé&p ban sao van bing, chiing chi tif sé géc

H48.63-240504-0011

Trang thai
Pa hay

Ngay ndp
04/05/2024 14:51

D 'ggi‘

i

Xem thong tin ho so da nop
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Co6ng dan/ doanh nghiép sir dung giay to trong kho dir liéu c&4 nhan

1:07 ol T @D 15:35 15:35 all T 867 15:36 all T 867

.

@4 Quang Ngai a @ < Kho df ligu ca nhan < quyét dinh giai thé phai ghir...

B O E W

Hé sd clia toi Gan day Chia sé Dudc chia sé

¢ K&t qua & thanh phan ho sg

= phap bao dam Igi ich hdp phap cua tré em, gia... cCCDhothidien_signed
@ Ngay tao: 13/12/2022 2:28
Kich thugc: 0.7 Mb

) Ngay tao: 13/12/2022 2:28

, . N Kich thugc: 0.9 Mb

K&t qua & thanh phan hé so 3
Ngay tao: 13/12/2022 2:28 o Chung minh nhan dén

P e ST D Ngay tao: 19/12/2022 7:43

Tai liéu khac
- 2
Ngay tao: 13/12/2022 2:28

Kich thudc: 0.8 Mb

[

Gidy chifng minh thu nhan dan hoic Thé can
= cudc cong dan
~——J Ngay tao: 19/12/2022 7:58
Kich thugc: 0.4 Mb

a T2, 24/06/2024 27°C w e st e o
19 Thang Nam - AL &% Quang Ngai Cac giay td lién quan dén nodi dung thay doi

Ngay tao: 27/12/2022 2:14

Dich vu cong Kich thuéc: 0.3 Mb

DPon khiéu nai hodc ban ghi I5i khiéu nai

- =]
@ E mmm D L) Nady tao: 27/12/2022 2:30
- Kich thugc: 3.0 Mb

Nop ho sd Thanh toan 30 Tra ctfu tha ~
truc tuyén tryc tuyén tuc - T8 khai theo mau quy dinh
| Ngay tao: 27/12/2022 2:44
o PN Kich thugc: 1.5 Mb
i
At @ = Can cudc cong dan
H6 s6 ca nhan Gri phan anh Tra cltu két J Ngay tao: 11/1/2023 3:55
kién nghi qua tra l6i " Kich thuéc: 1.7 Mb
= Gidy xac nhan tinh trang hon nhan da dudc cap
% X 7 5 Ngay tao: 11/1/2023 4:0
) ‘
Théng tin chinh quyén Kich thuéc: 5.7 Mb
o = __ Céc gidy t& lién quan
% ’ | Noay tao: 13/1/2023 9:26
Panhgidcan  Danh gid cd Hoi dap Van ban chi Kich thuge: 3.0 Mb
bo quan dao diéu hanh

- Gidy béo tir hodc gidy t& thay thé Gidy béo tir

0

& o

Cam nang s dung dich vu coéng trwc tuyén
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