UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BINH CHUONG Poc 1ap — Tw do — Hanh phuc
S6:75 IKH-UBND Binh Chwong, ngay// thang 12 nam 2025
KE HOACH

Nang cao chit lwong cung cép, sit dung dich vu cong truc tuyén
trén dia ban xa

Cin ctr Ké hoach s6 47/KH-UBND ngay 18 thang 9 nim 2025 ciia UBND
tinh Quang Ngai vé viéc ban hanh Ké hoach hanh dong nang cao chat luong cung
cap, str ‘dung dich vu cong truc tuyén giai doan 2025 — 2026 trén dia ban tinh Quang
Ngai. Uy ban nhan dan xa ban hanh Ké hoach nang cao chat luong cung cap, sir

dung dich vu congAtrL.rc tgyen trén dia ban xa, cy thé nhu sau:
I. MUC TIEU, YEU CAU

1. Muc tiéu
1.1. Muc tiéu chung

- Nham lan toa tinh than hoc tap, nang cao k¥ ning s6 cho can b, cong chuc,
nguoi lao dong, doanh nghiép va Nhan dan trén dia ban xa, gop phan thuc day
chuyén doi sb toan dién.

- 100% can b, cong chirc, vién chirc, ngudi lao dong va 30% Nhan dan trén
dia ban xa hiéu va thuc hién cac thu tuc hanh chinh qua hinh thirc dich vu cong truc
tuyén.

- Hinh thanh thoi quen str dung dich vu cong truc tuyén, ting budc thay thé
phuong thirc truyén thong, goép phan thic day chuyén doi so trén dia ban Xa.

- X4y dyng niém tin cta nguoi dan va doanh nghiép d6i véi dich vu cong
tryc tuyén thong qua truyén thong minh bach, o rang vé€ quy trinh, thu tuc.

- Tang cuong chét luong dich vu cong truc tuyén dua trén phan hoi ciia nguoi
dan, doanh nghiép, ddm bao dich vu thuan ti€n, d€ tiép can, than thién véi moi doi
tuong.

- Pay manh truyén thong da nén tang, tin dung cac kénh truyén thong hién
dai d€ md rong pham vi ti€p can, pho cdp kién thic va k¥ nang st dung dich vu
cong truc tuyén.

- Xac dinh viéc trién khai déy manh dich vu cong truc tuyén la nhiém vu
trong tam, xuyén sudt, huy dong su tham gia cua toan dan va c4 hé thong chinh tri,
hudng t61 xay dung chinh phu s6 va xa hoi so.

1. 2. Muc tiéu cu thé

- Khuyén khich, ting cudng viéc str dung cac dich vu cong truc tuyén trong
doi ngti lanh dao, can bg, cong churc, vién churc, nguoi lao dong trong cac co quan
nha nudc thudc Xa.
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- bam bao doi ngii can bo phu trach thiét ké, van hanh, khai thac dich vu cong
truc tuyén duoc dao tao, boi dudng vé cong nghé so va k¥ nang so.

- 100% co quan nha nudc trén dia ban X& thuc hién tuyén truyén dich vu cong
truc tuyén trén cong/trang thong tin di¢n tir ctia don vi.

- Thanh vién T6 chuyén d6i sé cong ddong duoc bdi dudng, tip hudn vé k§
nang s6 dé ho trg nguoi dan.

- Phén dau mdi thdn co céc kénh thdng tin két ndi nham hd tro tuyén truyén,
huéng dan str dung dich vu cong truc tuyén.

- Céc ¥ kién phan hoi ciia ngudi dan vé dich vu cong truc tuyén duoc tiép thu
va cong khai nham cai thi¢n chat lugng dich vu.

2. Yéu cau

2.1. Truyén thong dé hiéu, d& tiép can, phu hop véi moi nhom doi tuong; noi
dung hudng dan can don gian hoa, trinh bay truc quan, dé thuc hién.

2.2. Hoat dong tuyén truyén phai dam bao thuc chat, tranh hinh thire; hudng
to1 muc ti€u gia tang s6 lugng nguoi dan su dung dich vu cong truc tuyén thay Vi
dimng lai & viéc ph bién thong tin.

2.3. Xay dung cac chi sb danh gia cu thé nhu: Ty 18 hd so ndp truc tuyen
murc do hai long cua nguoi dan, so luong nguoi dan duoc hudng dan sir dung nham
tang cudng do ludng hiéu qua trién khai.

2.4. Phan nhom ddi teong dé co phuong thire tiép can phu hop:

- Nguoi cao tudi, nguoi it tiép can cong nghé: Uu tién truyén thong truc tiép,
ho tro tan noi.

- Ngudi dan khu vyce noéng thon: T chirc hudng dan tai diém cong cong, hd
tro tai cac thon.

- Doanh nghiép: Xay dung hudng din riéng, thiic day dich vu cong truc tuyén
lién quan dén thué, bao hiém, ding ky kinh doanh.

2.5. Huy dong su tham gia cua nhiéu bén, khong dimg lai trong khu vyc co
quan nha nudc ma ca t6 chic doan thé, doanh nghiép, nguoi dan; truyen thong cling
can dong hanh trong viéc phd bién va hd trg dich vu cong truc tuyén.

2.6. Moi huéng dan, quy trinh phai r6 rang, dé truy cap; phan hoi cia ngudi
dan, doanh nghi¢p phai duogc tiép nhan va xi Iy minh bach, cong khai.

2.7. Thuong xuyén kiém tra, danh gia, bao dam hiéu qua thue chat. Ket qua
cua Phong trao phai duoc do luong bang su thay d01 can ban vé nang luc s6 cla
ngudi dan, thic day kinh té s, xay dung chinh quyén sd, xa hoi sb.

I1. NOI DUNG THUC HIEN
1. Noi dung thong tin, tuyén truyén

1.1. Tuyén truyén vé cdc co ché, chinh sdch, vin ban phdp lugt lién quan
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- G161 thiéu cac van ban phap luat, chinh sach ctia Nha nudc vé dich vu cong
tryc tuyén va chuyén doi so.

- Pho bién quy dinh vé thuc hién thu tuc hanh chinh trén méi truong dién ti,
dam bao cong khai, minh bach, gidm phién ha cho ngudi dan va doanh nghiép.

- Cap nhat nhimg quy dinh mdi, tinh ning méi cta dich vu cong truc tuyén.

1.2. Vai tro, y nghia va lpi ich khi sir dung dich vu céng true tuyén

- Tiét kiém thoi gian, chi phi: Giam thoi gian di lai, cho doi, giam chi phi 1am
tha tuc hanh chinh.

- Tang tinh minh bach, han ché tiéu cuc: Giam tiép xUuc truc tiép, han ché
nhiing nhi€u trong gidi quyé¢t tha tuc hanh chinh.

- Néng cao chét lwong phuc vu: Cai thién quy trinh xir 1y hd so, ting toc do
giai quyét thu tuc.

- Tao thuan loi cho ngudi dan, doanh nghiép: Cé thé thuc hién dich vu moi
lic, moi noi qua nén tang so.

- Thuic day chinh quyén s6, kinh té s6: Ho trg chuyén d6i s6 toan dién, gop
phan xay dung chinh phu s0, xa hoi so.

1.3. Huéng dén siv dung dich vu céng true tuyén

- Huéng dan quy trinh ndp hod so truc tuyén theo timg nhom dbi twong:

+ Nguoi dan: Pang ky khai sinh, ho khau, cp cin cude cong dan, doi gidy
phép lai xe...

+ Doanh nghiép: Pang ky kinh doanh, ké khai thué, bao hiém xa hoi. ..

+ Céan bg, cong chtrc: Tiép nhan, xur Iy ho so trén hé théng dich vu cong truc
tuyén.

- Céch truy cap, st dung dich vu cong truc tuyén: Pang ky tai khoan, xac
thuc danh tinh; ndp ho so truc tuyén, theo doi tién do xir 1y; thanh toan phi/l€ phi
online, nhan két qua dién tr hodc qua buu chinh cdng ich.

1.4. Dam bao an toan thong tin va bdao mat dir liéu

- Huéng dan ngudi dan bao vé tai khoan, thong tin c4 nhan: Khong chia sé
mat khau, ma OTP cho nguoi khac; ki€m tra k¥ dia chi website chinh thirc trude
khi nhap thong tin ca nhan; sir dung mat khau, kich hoat xac thuc hai yéu t6.

- Canh béo vé cac nguy co ltra ddo truc tuyén: Gia mao trang web dich vu
cong dé danh cap thong tin; ltra ddo qua tin nhan, email, cudc goi mao danh co quan
nha nudc.

- Tuyén truyén vé quy dinh bao vé dit liéu ca nhan, dam bao quyén riéng tu
khi stir dung dich vu cong truc tuyén.

1.5. Pdnh gid, phin hoi va cdi thién chit lwong dich vu
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- Khao sat mirc do hai long ctiia ngudi dan, doanh nghiép vé chit luong dich
vu cong truc tuyén.

- Tiép nhén phan hoi qua nhiéu kénh khac nhau: Hé théng thong tin giai quyét
TTHC cua x4; tong dai hd tro, chatbot, tmg dung di dong; khao sat truc tuyén hodc
truc tiép tai bo phan mot ctra (Trung tAm phuc vu hanh chinh cong).

- Cong khai két qua danh gia, tiép thu phan hdi, ddm bao minh bach, tao niém
tin cho ngudi stir dung.

- Cai thién quy trinh xtr 1y hd so, nang cap giao dién hé thong, ting tc do xir
1y thu tuc.

- Xay dung co ché tiép nhan va xir Iy phan héi nhanh chéng, dam bao phan
hoi ctia nguo1 dan duoc xem xét va thuc hién kip thoi.

2. Poi twong, s6 lwong tap huan
- Ngwoi dan: 560 nguoi (80 nguoi/ngay x 07 ngay).

+ Truc tiép hudng dan ndp hod so “Dich vu cong truc tuyén - Pon gidn thii
tuc, tiét kiém thoi gian” (nhan manh vao su tién 1o1);

+ Dang ky khai sinh tric tuyén - Nhanh chéng, dé dang, moi hic moi
oi” (nhan manh vao tinh linh hoat);

+ CUNng Binh Churong burde vao ky nguyén méi véi dich vu cong truc tuyén.
- Can b cong chirc, vién chire: 49 nguoi (07 nguoi/ngay x 07 ngay).

+ Tryuc tiép hudng dan ndp hd so “Dich vu cong truc tuyén: Giai phap tiét
kiém thot gian, nang cao chat lugng phuc vu”;

3. Phuong thirc trién khai thue hién

- T6 chitc huéng dan truc tiép cho cac ddi tuong tai cac quay dich vu cong
tai Trung tAm Phuc vy hanh chinh cong.

- T6 chtrc Hoi nghi, tap huan tai co 8¢ cho can b, cong chire, doanh nghiép,
Tb chitc chinh tri - X& hoi, ngudi dan vé st dung dich vu cong truc tuyén.

+ Hudng dan tryc tiép tai co sé cho ngudi cao tudi, nguoi chua quen voi cong
nghé.

+ HOb tro dang ky, sir dung dich vu cong tai ho gia dinh.
4. San pham truyén thong
4.1. San phdm truyén théng trén nén ting sé
- Video huodng dﬁq ngf}n vé quy trinh thyc hién dich vu cong truc tuyén, chia
theo ting loai thu tuc phd bién.
- Infographic tuong tac trén mang xa hoi (Facebook, Zalo, TikTok), huong
dan tung budc thao tac trén Cong dich vu cong.

- Chatbot hd trg trén Zalo, website gitp tra ctru thong tin, giai dap thic mac
2417.
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4.2. Sian phim truyén thong truec tiép tai cong dong

- Can b9, chuyén vién Trung tam Phuc vu hanh chinh cong hudng dan truc
tiép tai dia phuong gitip ngudi dan dang ky tai khoan, nop ho so truc tuyén.

- Céc budi toa dam, trao doi ¥ kién vGi doanh nghi€p va nguoi dan, thu thap
phan hdi dé cai thién dich vu cong truc tuyén.

5. Pon vi thwe hién: Trung tdm Phuc vy hanh chinh cong.

6. Thoi gian thwe hién: Thang 12 nam 2025.

I11. KINH PHI THU'C HIEN

Kinh phi thyc hién Ké hoach nay duoc bd tri tir ngan sach Nha nudc theo
Quyét dinh sb 963/Qb-UBND ngay 01/12/2025 cua UBND xa Binh Chuong vé
viéc phan bd vén su nghiép thyc hién Chuong trinh muc tiéu quéc gia xay dung
nong thon maéi nam 2025.

IV. TO CHUC THUC HIEN

1. Trung Tam Phuc vu hanh chinh cong

- Chu tri tham muu, t6 chire trién khai Ké hoach; theo ddi, don déc cac phong,
ban, nganh cé?lién quan va cac thon trén dia ban xa trién khai thuc hi¢n K& hoach
nay; dinh ky tong hop, bao cdo Chu tich UBND xa.

2. Phong Kinh té

Phdi hop Trung tdm Phyc vu hanh chinh cong tham muu UBND x& bb tri
kinh phi t6 chtrc trién khai K& hoach dat hi¢u qua.

3. Pé nghi Poan TNCS Hd Chi Minh xa

-To chure truyén thong dén can bo, doan vién, thanh nién, hoc sinh, sinh vién
trong h¢ thong Poan - Hoi - i theo ndi dung Ke hoach véi cac hinh thirc phu hop;
chia s¢ cac tai liu truyen thong, tai liéu k§ ndng so vé nhiém vu nay tir Cong thong
tin dién tr tinh, Chuyén trang chuyén doi so tinh, Trang Thong tin dién tir xa.

- Phat huy vai tro cta cjoén vién, thanh nién, hoc sinh, sir}h vién trong hoat
dong tinh nguyén tham gia pho cép ky nang so6 cho nguoi dan; phoi hop cac To cong
ngh¢ s6 cong dong trong thuc hién.

4. Trung tdm Cung wng dich vu cong xa

Duy tri viéc dua tin bai vé kién thirc k¥ ning s6, huéng dan st dung nén tang
Binh dan hoc vu s6, chuyen d6i sd, ddy manh dich vu cong truc tuyén; kip thoi phan

anh nhing dién hinh vé phong trdo dich vu cong truc tuyén & cic co quan, don vi
tal xa.

5. Céac co quan, don vi; cac thon thugc UBND xa

- Theo chuc nang, nhiém vu dugc phan cong, trién khai phu hop diéu kién
cua tung don vi; c6 trach nhi€ém tham gia, phoi hop vdi cac co quan, don vi lién
quan t6 chtrc trién khai K€ hoach nay.
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- Cir can b, cong chirc, vién chic, ngudi lao dong, tham gia cac 16p tap huin
khi c6 théng bao.

- Cac dong chi truong thon phdi hop cung Trung tam phuc vu hanh chinh
cong tuyén truyén, van dong nhan dan tham gia cac 16p tap huan khi c6 thong bao.

- Trién khai ké hoach thuc hién Phong trao day manh dich vu cong truc tuyen,
huy dong su tham gia ctiia T6 Cong nghé sb cong dong x4, thon va can bd, nhan vién
ctia cac don vi cung g dich vu buu chinh, vién thong, cong nghé thong tin clng
tham gia thuc hién nhiém vu lién quan tai K& hoach nay.

- Béo céo két qua trién khai thuc hién trude ngay 27/12/2025; bao cao dot
xuat khi ¢6 yéu cau dé tong hop bdo cao cap trén.

Trén day la K& hoach nang cao chat luong cung cap, st dung dich vu cong
truc tuyén trén dia ban X xa Binh Chuong. B¢ nghi cac co quan, don vi, cac to
chure, cac thon trién khai thuc hién./.

Noi nhdn:

- TT DPang uy;

- TT HDND x&;

- CT, cac PCT UBND xa;

- UBMTTQVN va céc t6 chic CT — XH X&:
- Cong an x&, Ban CHQS x&;

- Céc co quan, don vi thuoc UBND x3;
- Cac truong hoc trén dia ban xa;

- Bi thu chi bd; Truong céac thon;

- Trang thong tin dién tir xa;

- Luu: VT.

KT. CHU T1CH

Nguyen Van Quan
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