UBND TINH QUANG NGAI  CONG HOA XA HOI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Péc lap - Tu do - Hanh phiic
S6:778 IKH-SGDDT Quang Ngdi, ngay 23 thang 4 nam 2026
KE HOACH

) Khao sat, do ludng su hai long cia ngudi dan
doi véi dich vu gido duc cong cap tinh Quang Ngai, nam 2026

Can ¢t Quyet dinh s6 2034/QD-BGDDT ngay 13/7/2023 cua Bo Gido duc va
Pao tao vé viéc Phé duyét Bé an do luong su h§1i long cﬁa} nguo1 dan doi vai dich vu
giao duc cong, giai doan 2023-2030; Quyét dinh s6 3871/QD-BGDDT ngay
05/12/2024 caa Bo Giao duc va Pao tao \,/é viéc Phé duyét BO cong cu di€u tra xa hoi
hoc do luong su hai long cua ngudi dan doi vaoi dich vu gido duc cong;

Cin clr Quyét dinh s6 380/QD-UBND ngay 28/3/2022 cua Uy ban nhan dan
tinh Quang Ngdi v€ viéc phan cong thuc hién nhiém vy cai cach hanh chinh cua tinh
Quang Ngai; Quyet dinh s6 1866/QD-UBND ngay 25/12/2025 cta Uy ban nhan dan
tinh Quang Ngii vé viéc ban hanh Ké hoach cai cach hanh chinh nim 2026 tinh
Quang Ngii; Quyét dinh s6 1982/QD- SGDDT ngay 31/12/2025 cua S¢ Gido duc va
Dao tao Quéang Ngai ve viéc ban hanh K& hoach cai cach hanh chinh ndm 2026;

So Giao duc va bao tao (GDDT) ban hanh Ké hoach thuc hién Do luong mure
d6 hai long cta nguoi dén doi véi dich vy gido duc cong trén dia ban tinh Quang Ngéi
nam 2026, cu thé nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

1.1. Muc tiéu chung

- Nhiam danh gid mot cach khoa hoc, khach quan chat luong cung ung dich vu
cua cac co s{) gi4do duc céng 1ap trén dia ban tinh, thong qua viéc tim hi€u cam nhan
cta nhirng do1 tuong truc tiép thu huong dich vu nay (cha me hoc sinh va hoc sinh).

- Két qua khao sat 1a co so d¢& So GDDT va céc co sd gido duc xac dinh duoc
nhu Cau nguyén vong cua cha me hoc sinh va hoc sinh dé tir 6 co nhiing bién phap
cai tién, nang cao chét lwong phuc vu, dap tng ngay cang tot hon nhu cau ctia cha me

hoc sinh va hoc sinh, dam béao su hai 1ong ctia ngudi dan véi chat lugng dich vu gido
duc cong trén dia ban tinh.

1.2. Muc tiéu cu thé

- Xac dinh duge mirc do hai 1ong dbi véi cach thire cung tmg dich vu.

- Xac dinh dugc mirc do hai 1ong ddi véi cac diéu kién cung tmg dich vu.
- Xac dinh dugc mirc do hai 1ong ddi véi méi trudng gido duc.

- Xéc dinh duoc mutrc d6 hai long dbi véi chat luong ctia dich vu (su phét trién
veé thé lyc, tri Iyc, kha nang thich (g ctia nguoi hoc).
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- Kién nghi vdi cac co quan quan ly va cac co so gido duc mot s0 bién phap cai
tién nang cao chat lugng dich vy, cac diéu kién cung ung cling nhu cach thirc cung
ung dich vu gido duc cong.

2. Yéu cau

- Viéc do luong, danh gia mirc do hai long ctia cha me hoc sinh va hoc sinh dbi
v6i dich vu gido duc cong trén dia ban tinh phai dugce tién hanh mot cach khoa hoc,
khach quan.

- D61 ngii can bd quan 1y, gido vién, nhan vién va nguoi lao dong tai cac co s¢
gi4o dyc k,héng can thi¢p, tu van 1am sai Iéch cam nhan cua cha me hoc sinh va hoc
sinh vé chat lugng dich vu gido duc cong.

_ 1l. PHAM VI, POI TUQNG, NOI DUNG, THOI GIAN, HINH THUC
KHAO SAT

1. Pham vi khao sat: 321 co s¢ gido duc mé;n non va ph(x)v thong cong lap trén
dia ban tinh Quang Ngai (moi truong khao sat it nhat 1/3 nguoi/tong hoc sinh/cha me
hoc snh/trudng (trung tam).

1.1. Déi véi cic trwong Mam non, Tiéu hoc va Trung hoc co sé thudc quyén
quan ly cua cdc xa, phuwong, dac khu

_ S6 GDDT chon 294 co s¢ giao duc mAm non va pho thdng cong lap thude tham
quyén quan ly cua 33 xa, phuong, dac khu trén dia ban tinh d€ thyc hién khao sat su
hai long cuia Cha me hoc sinh doi véi dich vu cong gido duc cap tinh nam 2026 (co
Danh sach cac truong thuoc 33 xa, phuwong, ddac khu thuc hién khao sat theo Phu luc
1 dinh kem).

1.2. Poi véi cic trwong THPT truc thujc S6 GDPT

S6 GDDT chon 27 truong THPT trén dia ban tinh thyuc hién khao sat hec sinh
va Cha me hoc sinh vé dich vu cong gido duc cap tinh nam 2026 (c6 Danh sach 27
Truong THPT thuc hién khao sat theo Phu luc 2 dinh kem).

2. Poi twong: Ddi tuong duogc ldy v kién phuc vu khao sat, do luong sy hai
1ong 1a cac ca nhan thy huong dich vu giao duc cong tai cac co s¢ giao duc trén dia
ban tinI} gom cha me hoc sinh cac cap hgc mam non, tiﬁu hoc, trung hoc co s6, trung
hoc pho thong va hoc sinh trung hoc pho thdng. Cu thé ting doi tuong cd cac Phicu
khdo sat sau:

- Phiéu P1: Danh cho cha me hoc sinh Mam non;

- Phiéu P2: Danh cho cha me hoc sinh Tiéu hoc;

- Phiéu P3: Danh cho cha me hoc sinh Trung hoc co s0;

- Phiéu P4: Danh cho cha me hoc sinh Trung hoc phd théng;

- Phiéu P5: Danh cho hoc sinh trung hoc phd théng.

(cic Phiéu khdo sdt dwoc givi kém theo Ké hoach).

3. Noi dung: Thuc hién viéc khao sat theo ndi dung cac mau Phi€u khao sat trén.
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4. Thoi gian khao sat: Tir ngdy ban hanh ké hoach dén hét ngay 25 thang 6
nam 2026.

5. Hinh thire khao sat

Céc dbi tuong tham gia khao sat thé hién cam nhan vé mic do hai long cua
minh d6i véi dich vu giao dyc cong qua vi€c tra 101 cac céu hoi trong Phiéu khao sat
bang hinh thirc truc tuyén trén may vi tinh hoic dién thoai théng minh va tryc tiép vao
phiéu khao sat (theo phdn cong tai phu luc dinh kém)

6. Kinh phi khao sat

Thuyc hién theo quy dinh tai Thong tu sd 172/2012/TT-BTC ngay 22/10/2012
quy dinh vi€c 1ap du toan, quan 1y, str dung, quyet toan kinh phi bao dam cong tac cai
cach hanh chinh nha nude va nguon kinh phi chi sy nghiép gido duc tép trung tai tinh.

III. TO CHU'C THUC HIEN
1. Van phong S¢ GDDT

- Xay dung ké hoach khao sat, do ludng su hai 10ng ctia nguoi dan dbi véi dich
vu gido duc cong nam 2026 trén dia ban tinh; xay dung mau phiéu khao sat, do luong
su hai long ctia nguoi dan doi voi dich vu gido duc cong bang hinh thirc trye tuyén va
truc tiép.

- Tham muu thanh 13p Hoi dong diéu tra cAp tinh tricn khai do leong sy hai
long cta nguoi dan doi voi dich vu gido duc cong nam 2026.

- T6 churc huéng dan, hd trg, giam sat viéc thuc hién cong tac khao sat tai CAC
co sO gido duc dam bao tién do va phuong phap thuc hién.

- T6 chure trién khai ké hoach khao sat, do luong su hai long cua nguoi dan dbi
véi dich vu gido duc cong nam 2026 trén dia ban tinh.

- Tong hop, bao cdo danh gia két qua khao sat sy hai long ctia ngudi dan dbi véi
dich vu giao duc cong va dua vao bdo cao cai cach hanh chinh hang nam ctua S&
GDDT theo quy dinh.

2. Phong Tai chinh S& GDPT: Huéng dan cac phong, don vi thude va truc
thudc S¢ 1ap du toan, quan ly, sur dung va thanh quyét toan kinh phi dé trién khai thuc
hi¢n K& hoach nay ding quy dinh cua Nha nudc.

3. UBND céc xa, phwong, dic khu

- Ctr can bo dau méi cua don vi phdi hop véi Hoi dong diéu tra cap tinh trién
khai khao sat, do luong sy hai 1ong ctia nguoi dan doi véi dich vu cong nam 2026;
dong thoi cap nhat thong tin can bo dau mdi, hoan thanh truée ngay 05 thang 5
nam 2026 tai duong link:

https://docs.google.com/spreadsheets/d/1L MNvaObDugdgvmay5WRJIpIiTHT3
xXVdoO-/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true

- Quan triét cong tac khao sat, do ludng su hai long ctia ngudi dan ddi véi dich
vu gido duc cong dén cac co s& gido duc thude tham quyén quan 1y; ddm bao so6 lugng
nguoi tham gia khao sat va hoan thanh dung thot gian quy dinh theo cac Phiéu P1, P2,



https://docs.google.com/spreadsheets/d/1LMNvaObDugdqvmqy5WRJpiTHT3xVdoO-/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1LMNvaObDugdqvmqy5WRJpiTHT3xVdoO-/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
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P3 duoc gtri kem. Déng thot, gélp nhat thong tin can b dau méi cua cac co sd gido duc
duoc So GDDth_J:a chon trién khai khao sat, hoan thanh trwéc ngay 05 thang 5
nam 2026, cu thé:

+ Qap nhat thong tin can bd dau moi trién khai khao sat cha me hoc sinh tai cac
truong Mam non tai duong link:

https://docs.google.com/spreadsheets/d/1nf2bMncW8S1kVOw4sePNj4t7UQ0g
AQOVD/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true

+ Qép nhat thong tin can bo dau mdi trién khai khéo sat cha me hoc sinh tai cac
truong Tiéu hoc tai duong link:

https://docs.google.com/spreadsheets/d/1VXWCE|OVIT4FAA8vVhelhjlOXeEu
3uRE/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true

+ Cap nhat thong tin can bd dau mdi trién khai khéo sat cha me hoc sinh tai cac
truong Trung hoc co sé tai duong link:
https://docs.google.com/spreadsheets/d/1LC 2fB-Nh-

8DOwvmz uYGJuUMeEk818l/edit?usp=sharing&ouid=114937224179557334390&
rtpof=true&sd=true

- Phéi hop Hoi dong diéu tra cap tinh dé hudng dan cac co sé gido duc trién
khai khao sat, do luong sy hai long ctia nguoi dan déi véi dich vu gido duc cong theo
ké hoach.

- Trién khai hinh thirc khao sat (truc tuyén, truc tiép) dén cac truong hoc dugc
Iya chon, dam bao sd lugng cha me hoc sinh tham gia khao sat; hoan thanh truée
ngay 25 thang 6 nam 2026.

_ -Baocao }(ét qué trién khai khao sat kém theo bang thong ké két qua (co biéu
mau dinh kém) vé S6 GDDT trwée ngay 30 thang 6 niam 2026.
3. Céac don vi true thuoe S6 GDDPT va trung tdm GDTX
- Clr can bd dau moi, cap nhat thong tin truc :tuyén can bd dau méi trién khai
viéc ,khéo sat su hai long cua Cha me hoc sinh (Phiéu P4), su hai long cua hoc sinh
(Phiéu P5) hoan thanh trwée ngay 05 thang 5 nam 2026 theo duong link:

https://docs.google.com/spreadsheets/d/12VGwubVHPbJG-
IVEXGhyVVKIGY4TzGSB/edit?usp=sharing&ouid=114937224179557334390&rtpo
f=true&sd=true

- Phéi hop Hoi dong diéu tra cap tinh dé hudng dan cac co sé gido duc trién
khai khao sat, do luong sy hai long ctia nguoi dan déi véi dich vu gido duc cong theo
ké hoach.

- Trién khai cong tac khao sat, do ludng su hai long ctia hoc sinh va cha me hoc
sinh ddi véi dich vu gido duc cong trong trudng, dam bao dung sé sb luong duoc giao
thyc hién khao sét theo yéu cau; hoan thanh truée ngay 25 thang 6 niim 2026.

- Bdo cdo két qua khao sat kém theo bang théng ké két qua (c6 biéu mau dinh
kém) vé S6 GDDT truwée ngay 30 thang 6 nam 2026.


https://docs.google.com/spreadsheets/d/1nf2bMncW8S1kVQw4sePNj4t7UQ0gAOVD/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1nf2bMncW8S1kVQw4sePNj4t7UQ0gAOVD/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1VxWCEj0VIT4FAA8vVhe1hjl0XeEu3uRE/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1VxWCEj0VIT4FAA8vVhe1hjl0XeEu3uRE/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1LC_2fB-Nh-8DQwvmz_uYGJuUMeEk818I/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1LC_2fB-Nh-8DQwvmz_uYGJuUMeEk818I/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1LC_2fB-Nh-8DQwvmz_uYGJuUMeEk818I/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/12VGwubVHPbJG-Iv5XGbyVVKfGY4TzGSB/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/12VGwubVHPbJG-Iv5XGbyVVKfGY4TzGSB/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/12VGwubVHPbJG-Iv5XGbyVVKfGY4TzGSB/edit?usp=sharing&ouid=114937224179557334390&rtpof=true&sd=true
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Trong qué trinh trién khai thyc hién néu c6 kho khan, vuéng mac dé nghi cac
co quan, don vi, ca nhan c6 lién quan kip thoi bao cao vé S6 GDDT (qua Van phong

S¢) dé diéu chinh, b6 sung./, ﬁ

Noi nhan:

- S& Noi vu;

- UBND cac x4, phuong, dac khu;

- Lanh dao S6 GDDPT;

- Cac don vi thudce va truc thude S (t/h);
- Luu: VT, VP(DTTT),

/Aﬂ TA

Nguyen Ngoc Thai
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